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Welcome  

We are delighted that you have decided to join our organisation and you are now part of our Seymour House 

family, where you have joined a team that is passionate about providing outstanding care and education to our 

children and families, and have a genuine love of children. 

Let me take this moment to tell you about our outstanding organisation.  

From the outset Seymour House chose to make the quality of care and education the factor that would set them 

apart. It is a policy that children, parents, employers and partner schools all value and this has enabled the 

company to re-invest and fund over 30 years of growth and development. Seymour House is still a family led 

organisation and continues to innovate and invest in new services for young children and their families. 

 Seymour House have one of the best inspection records in the UK with all of our nurseries being judged 

‘outstanding’ by Ofsted in the last cycle of inspections. As part of your induction you will be given the opportunity 

to read your nursery’s most recent Ofsted Inspection report..  

At Seymour House we know the talent, passion and commitment of our team is what creates our success in 

helping parents to provide their child with the best possible start in life. They provide the quality care and 

education parents both value and deserve. Our team is committed to our mission and our values and we seek to 

exceed all our customers’ expectations by living our values every day.  

As we continue our journey together to become the best and most respected day nursery schools in the UK, 

where the best early years educators want to work, I hope you will find this information pack an invaluable 

guide to the exciting opportunities that await you at Seymour House.  

Kindest regards, 

The Management Team 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Our Vision, Mission and Values 
Our Vision 

If raising a child is the greatest responsibility anyone ever has, supporting parents and helping children to develop is one of the most 

important roles within our society and can provide the most rewarding careers. 

Our Mission 

To be the most respected provider of early years care and education by operating the best and most successful day nursery schools and 

by developing educational resources that parents and educators value.  

 

Our Values 

Children - We know the things we learn in the first five years are the only things that endure and shape the rest of our lives. It is a 

privilege to be trusted to be part of a child’s life at this stage. 

 

Parents - We provide excellent parent-care as well as child-care and never forget that parents have a choice. 

  

Team - We work together as a team, treat our colleagues as we wish to be treated, understand that what we get out of our careers is 

directly related to what we put in, take pride in everything we do and have fun along the way.  

 

 

 



 
 

 

 

  
 Joining Seymour House 

Starting a new job is often daunting at any time in your career. It is likely you are feeling quite excited at the prospect of starting your 

new post but also a little nervous about what to expect on your first day and weeks.  

At Seymour House we view the initial 12 weeks in a new post as a settling-in period. Our comprehensive induction programme covers 

a period of 16 weeks and includes everything from something as basic as where the toilets are, to imparting more sophisticated 

information such as understanding our practices and procedures. The programme is devised to provide the new team member with 

all the knowledge, information and to a certain extent the skills to enable the new team member to carry out their job competently 

and to the highest standard. 

We operate an ‘open door’ policy and encourage team members to speak freely to their colleagues and Managers. Over a period of 

time you will establish a good relationship with your Manager, Head of Early Years Practice and colleagues, in an environment which 

encourages you to ask questions and to feel supported in the workplace.   

Prior to you joining Seymour House your Manager should have checked your identification, your right to work in the UK, verified your 

qualifications, submitted your DBS application and provided you with your uniform and a badge. You should also have been told about 

car parking, however should you have any queries on this please do get in touch. 

Your First Day 
On your first day the nursery team will be expecting you and will be prepared for your arrival. Your Manager will welcome you and 

introduce you to your mentor and the team. You will be given your own personal locker in which to store your belongings, shown where 

you may have your lunch and other facilities, shown around the nursery, introduced to daily routines and start the induction pathway 

to ensure your safety in the workplace from day one. 

When you’ve completed the first Induction module and feel ready to work in the nursery with the children you will work alongside your 

allocated mentor, who will be someone that is experienced and knows the nursery well, whom you can ask questions, and who will 

guide and support you through your induction period. Like anything new in life there is always so much information for you to take in 

and it’s for this reason we recommend you keep a notepad with you to jot down important information as you go along.  

You will also be given access to Community which is our very own intranet, where you will find our policies and procedures, training, 

and sharing practices section, we will show you how to navigate your way around this. We’ll also give you a copy of our Beyond 

Outstanding Booklet. 

Induction Period 

During the rest of your first week you will complete the remainder of the Induction Pathway modules: modules cover safeguarding, 

health and safety, communication and parent care. Your mentor will introduce you to the children, parents and routines of the nursery 

and offer friendly support along the way.  

Whilst you will see and speak to your Managers every day it is important both you and your Managers have the opportunity to discuss 

your progress without any distraction or disruption caused by the daily routines of the nursery. After two weeks and twelve weeks of 

your employment your Manager or Head of Early Years Practice will take the time to meet with you to discuss your performance and 

any points you may wish to raise at that time.  

 



 
 

 

  

Your Career and Skills Development  

Seymour House has a strong commitment to CPD and all team working to their full potential whatever role they play within the 

team. We offer various opportunities, no matter where you are in your early years career for growth and development and like 

nothing more than to see our team develop their own skills and knowledge and share that with each other.  

When leadership and management posts become available within the organisation we advertise these internally first and usually 

promote from within the organisation. Working with our team to get them ready for more senior positions, if that’s what you 

aspire to is a priority for our Managers. 

Training 

We’ve already told you about our induction pathway, but we also offer plenty of other training material available for you, 

dependent upon your role and your level of early years experience.  

• Training Pathways – Induction, Core, Senior and Leadership and Management, all especially tailored to working at 
Seymour House. 

• CPD Library – topics include  

• Access to 30 Educare training modules to upskill and refresh on all areas of Early Years Practice. 

• All team will complete Paediatric First Aid and Anaphylaxis training every 3 years. 

• Future Leader Group - this group meets termly and focuses on the team gaining confidence in leadership skills, topics 

range from coaching, time management, etc. 

• Leadership Investment Training (LIT) – specifically for those that wish to develop their skills and head into a leadership 

and management role. Sessions are run by the Area Head of Operations Team. 

Each nursery has a generous training budget; team members can request training they believe will enhance their skills. Requests 

may relate to a specific interest like Makaton, Speech and Language, SEND, etc. We often support our team when they embark 

on further education for example studying for degrees, through facilitating study time. 

Other CPD Opportunities 

Apprenticeship Programme – gaining a Level 3 early years qualification whilst working in an outstanding setting, alongside 

outstanding colleagues must be the best way to start your career in Early Years!  

EYiTT – Seymour House offer degree qualified Early Years professionals the opportunity to gain Early Years Teacher status 

working in partnership with SCITT. A 1-year course that you complete alongside your role in the nursery. 

Swop Shops –swop with someone from another nursery for a 1 or 2-week period, experiencing a different nursery, team and 

children, great for experiencing a different age group, expanding your ideas and sharing your own practice with others. 

Best Practice Workshops – sharing practice and ideas is key, all team are encouraged to share practice through Community, but 

can also attend these workshops for a hands on approach to developing your own practice and skills 

Champion Roles – if you have a particular interest or skill within specific area of provision you may wish to become the champion 

for that area, and lead across the nursery in that specialism, for example food and nutrition, maths, outdoor learning, etc. 

ICAN VIP – have you got an interest or a talent that you can share? ICAN VIP’s share more widely across the whole organisation 

with children and team, often it’s a skill or talent like art, music or a sport or hobby. 

Skills Development Programme (SDP) – swopping your normal role for a block of time in another Seymour House nursery, 

working supernumerary alongside the leadership team to gain experience and knowledge about leading a team and nursery. 

 

 



 
 

 

  

 Health, Wellbeing and Home  

We recognise that looking after our team and encouraging them to look after their health and wellbeing is key to you staying 

happy and motivated at work. This includes balancing family and home commitments with work.  

A few of the benefits we offer: 

• Specsavers Eyecare Vouchers 

• Cycle2Work scheme  

• Discounted gym membership 

• Access to a Financial Wellbeing Service 

• Nursery discount for employees children 

Having fun and giving back 

Having fun along the way and building great team spirit is key, whether it’s enjoying a night out, a quiz on zoom, team building 

activities or parties. 

Community – our intranet is a great place where we can communicate with the wider team, share news, recognise outstanding 

practice and contributions, as well as seek the views of our team, so do get involved. 

Competitions – we regularly have competitions and incentives across the organisation as well as in individual nurseries for all to 

get involved in. And the birthday lottery where every month a team member wins a hamper full of goodies so they can enjoy a 

birthday celebration with their colleagues. 

Charity of the year – we aim to fund raise for a chosen charity, chosen by the team, we’ve previously enjoyed the step 

challenge and a bowling competition, all for a great cause. 

Recommend a Friend – whilst working in the best team why not give your friends the opportunity to do the same. If you 

recommend a friend to our team you will receive £300 as a big thank you! 

 

 

 

 

 



 
 

 

 

   
 

The best careers in early years 
 
Follow us on Facebook and Twitter 
 

Seymour House Limited 
 

140 Broomfield Road 
Chelmsford 
Essex 
CM1 1RN 
 
Tel: 01245 213 213 
 
www.seymourhouse.co.uk 

We hope this booklet has been informative and you 
are even more excited for your Seymour House 
journey to start.  

 

We hope you will enjoy your time here and with so 
many opportunities available you will view this as 
the start of a very fulfilled and satisfying career.  

 

Don’t forget to join us on social media and 
download our Early Education App! 

 

See you soon. 

 

 

 

 

 

 


